[image: image1.jpg]CANBERRA

environment and sustainability
resource centre




Sustainability through knowledge, education and best practice

Client Service Charter

Commitment
The Canberra Environment and Sustainabiltiy Resource Centre will provide opportunities for inclusion in sustainability projects for individual community groups, organisations, businesses, institutions and government departments.  

1. All project partners, participants, clients and members will be treated with respect and courtesy.
2. Any and all information and advice given by this Centre will be based on the best available research and knowledge.

3. Centre staff and project leaders will always be professional in their dealings.

4. The Centre will not disclose information or details about any clients or project partners without their prior consent.

Feedback

The Centre values feedback from our partners, clients and project participants.

1. Complaints regarding any aspect of our work will be heard and taken on board professionally and confidentially.

2. Comments and suggestions on how we can better serve our community will be considered with importance.

Volunteers

The Centre welcomes volunteers and promotes volunteerism as a key value in social capital development

1. Centre volunteers will be fully covered by appropriate insurance.

2. Volunteers will be placed according to their skills, requirements and wishes and will not be required to undertake tasks for which they feel unprepared or unskilled.
3. Volunteers will be treated with respect, courtesy and thanks.

Partnerships

We value partnerships with other organisations and bodies and seek partnerships as a means of expanding our work and increasing social and environmental sustainability.
1. Partnerships will be in writing, clearly stating the roles and responsibilities of all parties and the aims, objectives and outcomes of the partnership.

2. Partnerships will be reviewed regularly and monitored as an ongoing means to ensure that all parties are benefitting and that the partnership remains healthy for the long-term.

Communications
The Centre is open five days a week and staff are available by phone and email.  All communications will be dealt with promptly and relevantly.

1. Opening hours: 9.00am – 5.00pm, Monday –Friday

2. Phone: 02 6248 0885

3. Email: info@ecoaction.com.au or [firstname]@ecoaction.com.au

